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Abstract

Exploring University Students’ Major Design Processes
through Academic Advising Experiences

Mok, Jisoo' - Baek, CheongKang?

1Research Professor, University of Seoul
2Research Professor, University of Seoul

This study aimed to explore how university students experience and construct their major design processes through
academic advising experiences. In-depth interviews were conducted with 11 undergraduate students who had
participated in academic advising, and the collected data were analyzed using Braun and Clarke’s (2006) thematic
analysis approach. The findings revealed that major design was a continuous process in which students interpreted
their experiences and personal circumstances while constructing and adjusting their academic and career pathways.
Participants experienced various decision-making difficulties related to major fit, career direction, future uncertainty,
and major specialization or expansion. These difficulties emerged not only from limited alternatives but also from
the challenge of establishing appropriate decision-making criteria among diverse choices. Academic advising supported
students in articulating their concerns, reinterpreting their situations, and developing feasible pathways. Based on
these experiences, three components of major design competencies were identified: structuring ability, meaning
integration ability, and action pathway design ability. This study contributes to understanding major design as a process
through which students construct academic and career pathways based on their experiences. It also reveals how
departmental guidance and academic advising are experienced differently in the process of major design. Furthermore,
the study suggests that university-level support for major design should be expanded into an educational process

that fosters students’ self-understanding and decision-making capabilities.

Key Words: University Students, Major Design Experience, Major Design Competency, Academic Advising,
Major Advising
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